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Abstract

This paper describes how to improve the quality of education. This research is library research,
analyzed qualitatively because there is an interest in interpretation and seeking meaning from
written texts in literary sources. Schools must play a role in helping students learn about values so
that they know and can understand good values, schools must stimulate and foster students’
moral awareness so that they have an awareness of values, and schools must also provide space,
assistance, and supervision to students to do and work on good values. Quality management and
organizational commitment are very important related to the quality of education. In the Quran,
the word commitment corresponds to the word plaic/ which can be found 14 times in repetition in
several verses and letters and can be interpreted as maintaining, protecting, or holding fast
(istamsaka). Management is synonymous with the word "dabbara, Yudabbiru, tadbiran" which
means to direct, manage, implement, run, regulate and take care of. Quality is the realization of
the principle of ihsan (Olw=)), in the form of giving goodness to anything and anyone, and
avoiding damage in any form Improving the quality of education can be done by increasing the
role of schools and educational institutions with a strategy of preparing character leadership,
human resource development, and character-based education.
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Introduction

Schools are expected to be able to organize education as a conscious and planned effort to
realize the learning process and learning atmosphere so that the potential of students develops
actively to have religious spiritual strength, self- control, intelligence, noble character, and
skills needed by themselves, society, nation and State as mandated in UUSPN No. 20 of 2003
article 1 paragraph 1.

Fraenkel (1977: 1-2) asserts that schools should not be used merely as a place to convey
knowledge through various subjects ("transfer of knowledge"), but must become a value-
oriented enterprise in processing learning activities.

Character building is part of values education, and schools are the educational institutions
mandated to fulfill it. The responsibility of schools in the future is not only to produce
students who excel in science and technology, but also to be able to become a place for the
formation of identity, character and personality (Jito Subianto, 2013: 343).

Value education can be done by: First, using the "modeling" or "exemplary" or "uswah
hasanah" approach. Teachers and all other components in the school environment are
expected to be [living exemplary for each learner. Second, providing explanations and
recognition of good and bad values and behaviors to learners by prizing and cherishing of good
values, criticizing and discouraging the emergence of bad values; affirming good and bad values
openly and continuously; providing opportunities to choose various alternative attitudes and
actions based on values; familiarizing good prejudices (husnu zhan) and ideal goals; and
getting used to behaving and acting well continuously and consistently. Third, implementing
character-based education. This can be done by implementing a character-based approach into
every subject (Jito Subianto, 2013: 343-344).
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Character building in schools is done through knowledge learning, value education which
generally covers two main areas, aesthetics, and ethics (or morals, morals, ethics). Aesthetics
refers to things that are seen as "beautiful", and what is pleasing. Meanwhile, ethics refers to
things that are justified as appropriate based on the standards prevailing in society and
sourced from religion, customs, and so on (Jito Subianto, 2013: 344).

The school is the environment designed to implement education. Families have difficulty
in meeting all children's needs and aspirations for science and technology. The more
advanced a society is, the more strategic the role of schools in preparing the younger
generation to develop their potential (Jito Subianto, 2013: 344).

Educating character is a process of developing fithrah and a/-Nafs of students. Ahmad
Rivauzi (2013: 106) explains that efforts to provide changes to a/-Nafs (human self) from the
typical ammarah (evil-typical person) and lawwamah (unstable person) into a personal figure of
nafs al-mutmainnah (a strong and calm person in peace that is pleased by Allah) is the direction
and target of education and learning. Nafs is the personal quality of a human being that
represents the state of a person whether he is classified as an ammarah, lawwamah or
muthmainnah person.

In Indonesia, character education has been implemented in the form of religious or moral
education, both in schools and pesantren. On May 2, 2010, at the commemoration of
National Education Day, the Minister of National Education of the Republic of Indonesia
officially launched the implementation of character education in Indonesia (Sultoni, 2016: 3).

Some of the problems in the implementation of character education till today are (1)
intellectual aspects are still overemphasized as a measure of success, so that the formation of
good character is often neglected, (3) the application of character education has not been
carried out thoroughly, just fulfilling teaching obligations, without knowing how it should be
(4) schools lack models who can be role models, and (5) the swift information received by
children without filters. This picture shows that the quality of education is still not as
expected. This paper will answer the question: how to improve the quality of education

Method

This research is a library research, analyzed qualitatively by interpreting and searching for
meanings from written texts in literature sources (Bagong Suyanto and Sutinah, 2005: 186;
Sutrisno Hadi, 1984: 19). Researchers collect various information and data assisted by various
primary and secondary sources on the topic discussed such as existing documents, related
books, relevant articles and writings and so on (Azkia and Rohman 2020). This literature
study was conducted to examine various sources of knowledge in obtaining a theoretical basis
related to the problems studied and researched (Adi, 2021).

Results and Discussion

Koesoema (2010: 2) explains three design bases in programming the effectiveness of
character education. First, based on the relationship between teachers as educators and
students as learners in the classroom (classroom-based character education). Second, by
building school culture to shape children's character through the help of social institutions in
schools so that values are formed (school culture-based character education). Third,
community and society-based character education outside educational institutions such as
family, society, and the state.

In educational institutions such as schools, principals, vice principals/staff,
teachers/educators, employees/educational personnel and school committees as supporting
components also have a strategic contribution to school management, especially human
resources. The availability and role of all human resources is a dominant factor in the
implementation of programs in schools. The role and function of human resources will be
optimal if managed properly. Principals play a central role in managing personnel in schools.
Understanding and implementing personnel management well is very important so that the
role of the school can be optimized (Depdikbud, 1999).
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There are three components of character building, namely moral knowing (knowledge about
morals), moral feeling (feelings about morals), and moral action (moral deeds/actions) (Thomas
Lickona, 1991). To have good character, schools must play a role in helping children to be
taught about values so that children become aware and able to understand good values,
schools must stimulate and foster moral awareness so that children can feel sensational good
values, and schools must also play a role in providing space, accompanying and supervising
children to do and do good value
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Figure 1: Cycle of Roles and Functions of Educational Institutions in Educating Students'
characters

A. Improving Education Quality with Quality Management Approach and
Organizational Commitment
1. Quality Management

Management (Latin) comes from the words manus (centered) and agree (to do). The
combined word is 'managree’, which means to handle. In English, managree is to manage (verb).
Management (noun), and manager for the person who does. The word management in
Indonesian is translated as management (management) (Usman, 2019: 6).

Management in the sense of the term, is interpreted in various definitions: (1)
management is defined as the science and art of planning, organizing, preparing, directing
and supervising resources in achieving predetermined goals, (2) it means the process of
organizing all cooperative efforts of a group of people to achieve a goal, (3) management
means using other people's activities to achieve set goals (Asifudin, 2016: 357).

In every organization, management is very important. Management is a means of
determining goals and tools in considering the positive aspects of imput and output of
organizational productivity achieved effectively. The way is to integrate all types of manager
and employee involvement in all organizational activities according to their respective
capacities in a balanced and harmonious manner (Dali, 2017: 27).

Management in Arabic is synonymous with "dabbara, Yudabbiru, tadbiran (i x)
which means directing, managing, implementing, running
organizing and taking care of (Jahari & Sharbini, 2013: 3). In the Quran, the expression
dabbara is found in QS. As- Sajdah, 32: 5.

03& Go 4l calf o_)‘.uu ug‘ay g;) PUJIF o] @ uoj)” u‘” A uﬁ)ﬁ}“))-b

He orders the affairs from the heavens to the earth, then they come to him in one day, the length of
which is a thousand years according to your reckoning (QS. As-Sajdah, 32: 5).
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Muhammad Abdul Jawwad and Lois Ma'luf (tt: 818), also mention nazhzhama in Arabic
as the equivalent of the word management. The term nazhzhama-yunazhzhimu-tanzhiman/
tanzhimat means to organize, arrange, and repair. Tanzhim/ Tanzhimat (ol / @dasdl ) can
be interpreted as efforts and activities to organize and combine, or arrange, put things in
order. The activity is in the form of putting things in order, organizing, and thinking about
things that a person will do, so that they are in order, arranging, tidying up existing things,
determining priorities and making everything harmonious, harmonious with others (Maya &
Lesmana, 2018: 296).

Meanwhile, 'quality' is defined as appropriate use or suitability of purpose and user
satisfaction or fulfillment of user needs (custumer satisfaction). Users are grouped into two.
Namely: 1) internal users (within the organization), 2). External users (outside the
organization) (Dali, 2017: 82).

Quality means quality, degree, level. In the world of education, quality is defined as
standards, formulated and detailed forms of goals to be achieved, desired competency
standards, content standards, and assessment standards (Kuntoro, 92 : 2019).

According to Sachiko Murata and William C. Chittick, in the Islamic perspective, quality
is the realization of the principle of issan (0lw>!) in the form of giving goodness to what and
whoever as Allah has goodness to humans with His favors, and not doing damage.
Thsan/husn, means the quality of good and beautiful in something. I4san means perfect or best.
In Sufism, ihsan means that if a person worships Allah as if he sees Him, and if he is unable to
imagine seeing Him, then believe that Allah sees his actions. Thus, #4san is a psychological
condition, consciousness always feels watched by Allah so that vigilance is born and the
atmosphere of the soul is controlled. I4san is the quality of one's religious quality (Hidayat &
Wijaya, 2017: 184).

Thsan is the doing or upholding of something good or beautiful. In the active form (fa'il)
muhsin (one who does something beautiful) is found in the Qur'an in 70 verses which often
refer to God as the One who makes things beautiful, so one of the names of divinity is muhsin
(Hidayat & Wijaya, 2017: 184-185).

a1 51 o391 Lo SLadll 105 V3 Aol Al as TS fyus T WA e Elituad cul Y5 853301 51301 4l L ass s

"And seek in what Allah has bestowed upon you (the happiness) of the Hereafter, and do not forget
your share of the pleasures of this world, and do unto others as Allah has done unto you, and do not
cause mischief on the earth, for Allah loves not those who cause mischief” (QS. Al-Qashash, 28:77)

In an Islamic perspective, something can be said to be of quality if it has an impact on
goodness and benefits, both for itself (institution), and to others (stakeholders and customers).
Providing goodness and benefits can mean being able to satisfy customers (Hidayat &
Wijaya, 2017: 185).

Quality improvement is a process of activities to improve the quality of goods and services in
carrying out continuous improvement through a systematic process (Jafri D, et al., 2017: 62).
The indicator of quality education is the ability of the educational institution to produce
quality human resources. While quality resources are humans who have the ability of
initiative, teamwork, cooperation, communication, reasoning, problem solving, decision
making, using information, planning learning skills and other skills (Siswanto, 2015: 261).

Joseph Juran (1974) called Total Quality Management (TQM) as a comprehensive quality
management approach system. The way TQM works is by identifying all the elements needed
to consistently measure, improve, and design processes so that optimal results can be realized
(Machmud, 2008: 187). Management commitment is a process that determines the effectiveness
of the success or failure of TQM implementation. Nanang Fattah asserted that organizational
success is determined by organizational commitment. Commitment includes three aspects;
time, enthusiasm, and resources owned by the organization. In addition, employee
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involvement (comprehensive involvement) of each individual in an institution/organization
also determines the level of quality achieved. (Siswanto, 2015: 263)

An organization needs to do coaching, motivation, instilling superior cultural values (greet
culture), leadership, communication, reward, punishment, strategic management and total quality
management (TQM) in order to build a character organization (Nata, 2012: 361). Providing
quality assurance and quality is a way for customer satisfaction to be realized. The point is to
fulfill customer satisfaction (Achyar, 2017: 182).

The components that must exist in realizing the quality of education include:

quality-oriented leadership,

continuous education and training (Diklat) to upgrade human resources.
organizational structure that supports changes,

communication,

rewards and recognition,

measurement or evaluation, (Chairunnissa, 2016: 289-290).
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Figure 2: Quality Management System

2. Organizational Commitment

In 1961, Etzioni had already begun to introduce typologies and the term organizational
commitment. Since 1977 it has been increasingly popularized by Staw & Salancik. There are
two forms of commitment, namely attitudinal commitment and behavioral commitment.
Attitudinal commitment is individual considerations on the extent to which each individual
adjusts his personal values and goals to the values and goals of the organization, as well as the
extent of his desire to stay in the organization and focus on how to think about his
relationship with the organization. Allen & Meyer (1990) call this attitude commitment
approach affective commitment (Mowday, et al, 1982).

Regarding attitudinal commitment, the Qur'an hints at how a Muslim should work with a
spirit of totality, integrity, and loyalty.

36 55 J il 2551385
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When you have finished (a task), keep working hard (for another task), and only in your Lord do you
hope. (QS. Al Insyirah, 94: 7-8)

The Prophet Muhammad said:
Bgad) ol ) 102 345 GlBe8 @53 Jak 13T il G626 Sl U Jak)(

Strive for your worldly affairs as if you will live forever, and strive for your hereafter as if you will die
tomorrow morning. (Hadith: Baihaqi)

Qa8 35 U35 59531 16555 B okl |ganats s ais 5 01 A Gaalies Al 192usa) Y1 15300 G
They are not commanded except to worship Allah sincerely, to obey Him solely for the sake of
religion, to perform the prayer and pay the zakat; and such is the straight (true) religion." (Al-Bayyinah,
98: 5)
Bbuasdl 2 3Ll 13 Y5 Gl A s TS usTs WA Go Glial Gl Y5 85591 51001 Al Ll Tazs a3
’ Ohbeddll Lo Y .
And seek the good of the Hereafter, but do not forget your share in this world, and do good as Allah

has done good to you, and do not cause corruption in the earth, indeed, Allah does not like those who
cause corruption (QS. Al-Qashash, 28: 77).

Commitment is seen in how the individuals show the character by having an attitude of
working smart, agile work, sincere work, and complete work (abbreviated in Indonesian with
KERAS) in realizing organizational organization.

And then, attitudinal commitment is signed by having an attitude of totality, loyalty, and
integrity according to KBBI is the whole, wholeness and universality. Loyalty is obedience or
loyalty. Loyalty takes the form of a willingness to dedicate all potential to develop the
organization. Integrity is the consistency between words and beliefs and actions.

Totalitas
(Totality)

Komitmen Sikap Loyalitas
( Attitude Commitment ) (Loyalty)

Integritas
(Integrity)

JA CERDAS JA TANGKAS
(WORK SMART) (FIRM WORK)

PUAS

(Satisfaction)

JA IKHLAS JA TUNTAS
(SINCERE WORK) | (COMPLETE WORK)

Figure 3: Combination of Attitudinal Commitment and Behavioral Commitment will
have an impact on satisfaction

Behavioral commitment refers to the extent to which employees make a decision to be tied
to the organization. Behavioral commitment emphasizes the process of individuals
developing their behavioral commitment to the organization (Miner, 1992). Mowday, Porter,
and Steers (1982: 186) define organizational commitment as: the relative strength of an
individual's identification with and involvement in a particular organization. Organizational
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commitment means more than just passive loyalty, but involves active relationships and
employees' desire to make meaningful contributions to their organization. Commitment is an
attitude of willingness to uphold vision, mission, and willingness to deploy all efforts in doing
task. Commitment will not grow alone, work culture is significant with commitment
(Robbins, 2002:284)

In the Quran, commitment is equivalent to the word plaie] which can be found 14 times
repeated in several verses and letters (Mu'jam p. 463). This word can be found in (QS. Al-
Maidah, 5: 67); (QS. Al-Ahzab, 33: 17); (QS. Hud, 11: 43); (QS. An-Nisa', 4: 146 & 175);
(QS. Ali Imran, 3: 101 & 103); (QS. Al-Hajj, 22:78; Yusuf, 12:32; Yunus, 10:27; Ghaafir,
40:33; az-Zukhruf, 43; and Al- Mumtahanah, 60:10.

I'tisham in language can be interpreted as maintaining, protecting, holding fast (istamsaka).

xS0 33801 503 Y A 1 ol o lasass 45 ..
.. Allah preserves you from the people. Verily, Allah does not guide those who disbelieve. (QS. Al-
Maidah, 5: 67)

)wygu‘gw|ug.)unMugmyyw)@.:bb‘l;}w@ab\u\d.l.”wpﬁméﬂ”ia’f)ﬁ

Say: "Who can protect you from Allah if He wills calamity for you or wills mercy for you?" And the
hypocrites have found for themselves no protector and no helper besides Allah (Al-Ahzab, 33: 17).

LNJQ.C ‘)>| 3»” 4.U‘ uy djwj QM}AJ‘ cA L.LleS 4.U (a.g,u.b ‘_94a.l>|3 4.Ub b.z»faj.cb |52J.,o|3 \yb QJJJ‘ )”

Except for those who repent and make amends and hold fast to the religion of Allah and are sincere in
their religion for the sake of Allah. Then they are with the believers, and Allah will give to those who
believe a great reward (QS. An-Nisa', 4: 146).

MJM Q!sv\nwwbwwg

... Whoever holds fast to the religion of Allah, then surely he has been guided to a straight path (al-
Imran, 3:101).

b\yliﬁmwb@wwwb;\x|wsal@9&\%\5353\3\39)m)’5w4m&7u|w|5
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And hold fast to the rope of Allah, and do not be divided, and remember Allah's favor upon you when
you were enemies, and Allah united your hearts and made you, by the favor of Allah, brothers; and you
were on the brink of hell, and Allah saved you from it. Thus Allah explains His verses to you, that you
may be guided. QS. Ali Imran, 3: 103)

While the word is ¢luwiu] repeated in the Quran 27 times in several verses and letters.
Istamsaka, imsak, amsaka, yumsiky and other forms in the Quran mean: To hold fast, to
restrain, to seize. The Quran describes them as:

,,,,,

And those who hold fast to the Book (' Torah) and establish prayer, (will be rewarded) for surely We
do not waste the reward of those who reform (Surat Al-A'raf, 7: 170).

ol g0,z all Buall (g8sade dl g 1938315 @Sule Kl e 15K5

... So eat of what it catches for you, and call the name of Allah upon the beast (when releasing it).
And fear Allah, surely Allah is swift in His reckoning. (QS. Al-Maidah, 5: 4)

@ ¥39
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Or who is he who gives you sustenance when Allah withholds His sustenance? Indeed they continue
in arrogance and distancing themselves? (Al-Mulk, 67: 21)
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Olae ik Sl 31 Hial G5laz 13b
This is Our gifi; so give it (to others) or hold it (for yourself) with no accountability (Shad, 38:39).

The Quran describes that Allah is the protector, the caretaker. The value of a Muslim's life
commitment is to interpret all activities as worship to expect the pleasure of Allah alone.

Steladl &5 (a3 Slseg (Sad ¢ Dl Ol U

Say: Indeed my worship, my devotion, my life and my death are for Allah, the Lord of the worlds
(QS. Al-An'am, 6: 162).
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Figure 4 : Quality Management

B. Education Quality Improvement Strategy
1. Leadership

The success of an institution will be largely determined by the quality and characteristics
of leaders and leadership. Leadership is the ability to influence people and groups towards
achieving a set vision or goal (Robbins & Judge, 2015: 249). Abdus Sattar Abbasi et al explain
that leaders should follow the Qur'an and the Hadith of Prophet Muhammad. Authority is
the power to instruct, decide and demand obedience. Leaders should be willing to abandon
their authority and accept the instructions of the Qur'an and Al-Hadith. (Abbasil, et al., 2010:
1874)

Islam teaches about values in institutional management development. First, managing an
organization or Islamic educational institution starts with intention. Second, work
(practicing) is a form of practicing Islam and #hird, work must be based on essential values
that need to be fostered so that it becomes the character, habits and attitudes of a person or
group. (Mitrohardjono & Arribathi, 2010: 42)

Appointing the Imamate (leader) is mandatory (fardhu kifayah) such as the obligation of
jihad in the search for knowledge. Islam pays great attention to leadership (Al-Mawardji,
1960).

The hadith about leadership is reported in Sahih al-Bukhari:

leAjJ|J¢4jJ\d3w)u|W4U|wa)_}asu;wlmu.c‘)bu.\w‘tmwucgﬂh@b&r—w\bb
&‘&2)35)'3 diies G Ughins 3 t)wu‘u\;usﬂ‘ HEYH ,,”,)uﬁdw;&% &J@S)"db as
LNV dbd&@ J23 -‘*93(“@-*9433“‘“’ 25 0055 35 ez Jal e dasls DL»db wj&dws%
_,,)u&dw;&%@eiﬁﬂl"w i

Ismail told us, Malik told me from Abdullah ibn Dinar from Abdullah ibn Umar r.a, the Messenger
of Allah said: "know, every one of you is a leader, and every one of you will be held accountable for those
who are led, a leader who leads will be held accountable for those he leads, every head of the family is a
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leader, he is held accountable for those he leads, and the wife is the leader of the family of her husband's
house and also her children, and she will be held accountable for them, and one's slave is also the leader
of his master's property and will be held accountable for him, know, every one of you is responsible for
those he leads (Al-Bukhari)

2. Human Resources Development

To realize organizational quality, quality-oriented leadership, education and training
(Diklat) are needed to upgrade human resources. Furthermore, an organizational structure
that supports changes, communication, rewards and recognition, as well as measurement or
evaluation, measurement or evaluation becomes very important in the quality management
process (Chairunnissa, 2016: 289-290)

3. Character Based Education

The four main characteristics of the Prophet, namely: Shiddig, Fathanah Amanah, and
Tablig. Shiddig means honest in word and deed, fathanah means intelligent in managing
society, amanah means trustworthy in maintaining responsibility while tablig means
conveying all kinds of goodness to his people (Abdul Wahid Khan, 2002: 79).

Shiddiq (truthfulness) is the basis for strengthening integrity. The nature of fathanah
(intelligence), both intellectual, emotional, and spiritual intelligence is the basis of
strengthening capabilities. With intellectual, emotional, and spiritual intelligence, a person
will become a person who is able to solve the problems faced with his capital, skills, and
visionary abilities. These two traits (shiddiq and fathanah) are the basis for a person to
become a credible person (Amanah). Tabligh means communicative, inspiring, and
transformative.

s Tablig(h;tf Shiddig;
‘omunikatif, i
Inspiratif; " Juj U{',
Transformatif integritas

Fathanah;
Pintar,
Skill,
visioner

Amanah;
Kredibel,
trust

Figure 5: Character Based Quality Management

The spiritual aspect in improving the quality of education is the foundation and basis of
building the character of the above traits. Efforts and efforts to improve the quality of
education cannot be separated from the foundation of spirituality. Efforts and efforts based on
spirituality provide a foundation for the meanings of these efforts and efforts. Sharpening the
ability of spirituality emphasizes efforts to develop spiritual abilities with spiritual standards
that can be felt in order to achieve perfection of life according to Islamic standards. The
development of spiritual abilities is not limited to the object of organizational resources, but
includes all actors and objects of the organization. Educating and following education is
worship. Functionally, worship aims for spiritual enlightenment (Ahmad Rivauzi, 2007: 91).

Rivauzi (2020) explains the principles that all school components must have in improving
quality, which can be described as follows:

(Improving Quality Education Based on Quality Management and Character Based Education)
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To survive in various changes and to have the ability to carry out transformative
processes, the six main character qualities above are needed (Ahmad Rivauzi, 2020: 14).

Character Based
Education

Improved Human
Resources

( Kepemimpinan)
Leadership
Education

Quality
Management

Figure 7: Quality Management of Character-Based Education

Conclusion

Character strengthening is a core aspect in improving the quality of education. Character
is the upstream and estuary in education. The leadership character of the Prophet
Muhammad who is Shiddiq, fathanah, Amanah, and tabligh is a character that must be
owned by education providers in order to realize transformation towards quality.

Reference

Abbeasil, A. S., Rehman, K. U., & Bibi, A. 2010. Islamic Management Model. African Journal
of Business Management, 4(9), 1873-1882.

Achyar. 2017. Konsep Manajemen Mutu Terpadu Dan Impementasinya Dalam Pendidikan
Islam Studi Kasus Di Pondok Pesantren Darul Muttaqgien Bogor. Tawazun, 10(2), 180-
204.

Al-Baqi, Muhammad Fuad Abd . 2007. Mu“jam Al Mufahras Li Al Fazil Quran Al Karim,
(Kaherah : Darul Hadis

Al-Baqi, Muhammad Fuad Abd. 2016. Shahih Bukhari Muslim. Mesir: Dar Al- Hadits.

Al-Kawakib, Open Access Journal: http://kawakib.ppj.unp.ac.id/index.php/kawakib



Al-Kawakib e-ISSN: 2746-4997 118

al-Mawardi. 1960. al-Ahkam al- Sulthaniyyah. Cet. 1; Tnt: Dar al-Fikr,

Allen, N.J., dan Meyer, J.P. 1990. The measurement and antecedents of affective,
continuance, and normative commitment to organization. Journal of occupational
psychology, 63, 1-18.

Arikunto, S. 2007. Prosedur Penelitian Suatu Pendekatan Praktek Edisi Revisi VI hal 134, Jakarta:
Rineka Apta.

Asifudin, Ahmad Janan. 2016. Manajemen Pendidikan untuk Pondok Pesantren. Manageria:
Jurnal Manajemen Pendidikan Islam. Volume 1, Nomor 2, November 2016/1438

Chairunnissa, C. 2016. Manajemen Pendidikan Dalam Multi Perspektif (1 ed.). Depok: PT.
Rajagrafindo Persada.

Dali, Z. 2017. Manajemen Mutu Madrasah (1 ed.). Yogyakarta: Pustaka Pelajar.

Fraenkel, Jack R. 1977. How to Teach about values: An Analytical Approach, Engelwood,
NUJ: Prentice Hall

Hadi, Sutrisno. 1984. Metodologi Research. Yokyakarta: Rake Sarasin

Hidayat , R., & Wijaya, C. 2017. Ayat-Ayat Alquran Tentang Manajemen Pendidikan Islam (1
ed.). Medan: Lembaga Peduli Pengembangan Pendidikan Indonesia.

Hidayat, Komaruddin. 1996. Memahami Bahasa Agama: Sebuah Kajian Hermeneutika.
Jakarta: Paramadina

Jafri D, N., Rahmat, A., & Bawahi. 2017. Manajemen Mutu Terpadu. Yogyakarta: Zahir
Publising.

Keosoema, Doni. 2010. Pendidikan Karakter Integral. Kompas, 11 Februari 2010
Khan, Abdul Wahid. 2002. Rasulullah Di Mata Sarjana Barat, Yogyakarta: Mitra Pustaka
Kuntoro, A. T. 2019. Manajemen Mutu Pendidikan Islam. Jurnal Pendidikan, 7(1), 84-97.

Lickona, Thomas. 1991. Educating for Character: How QOur Schools can Teach Respect and
Responsibility, New Y ork: Bantam Books,

Ma’luf, Lois (tt) Al-Mumnjid fi Lughah wa al-A’lam. Beirut: Dar al-Masyriq

Machmud, R. 2008. Manajemen Mutu Pelayanan Kesehatan. Jurnal Kesehatan Masyarakat,
2(2).

Maya, R., & Lesmana, I. 2018. Pemikiran Prof. Dr. Mujamil Qomar, M.Ag. Tentang
Manajemen Pendidikan Islam. Islamic Management,, 1(2), 291-316.

Miner, J.B. 1992. Industrial-Organizational Psychology. McGraw-Hill Book Company, New
York.

Mitrohardjono, M., & Arribathi , A. H. 2010. Penerapan Manajemen Pendidikan Islam
(MPI) Menuju Sekolah Efektif. Al-Afkar, Journal for Islamic Studies, 3(1), 34- 63.

Mowday, R. T., Porter, L. W., & Steeras, R. 1982. Organizational Linkages : the Psychology
of Commitment, Absenteeism, and Turnover. San Diego. California : Academic Press.

Nata, A. 2012. Manajemen Pendidikan : Mengatasai Kelemahan Pendidikan Islam Di Indonesia (4
ed.). Jakarta: Prenada Media Group.

Nata, A. 2013. Filsafat Pendidikan Islam. Jakarta: Gaya Media Pratama.
Nata, A. 2016. Kapita Selekata Pendidikan Islam : Isu-Isu Kontemporer Tentang Pendidikan
Islam (3 ed.). Depok: PT. RajaGrafindo Persada.

Nata, A. 2017. llmu Pendidikan Islam (4 ed.). Jakarta: Kencana.

(Improving Quality Education Based on Quality Management and Character Based Education)



Ahmad Rivauzi 119

Rivauzi, Ahmad. 2007. Pendidikan Berbasis Spiritual: Telaah Pemikiran Pendidikan Spiritual
Abdurrauf  Singkel dalam Kitab Tanbih al-Masyi, (Tesis), Padang: PPs IAIN Imam
Bonjol Padang

Rivauzi, Ahmad. 2013. Pendidikan Berbasis Spiritual; Pemikiran Pendidikan Abdurrauf Singkel
dalam Kitab Tanbih al-Masyi. Padang: Jasa Surya

Rivauzi, Ahmad. 2020. Relevansi Pendidikan Berbasis Spiritual dalam Penguatan
Pendidikan Karakater di Sekolah dan Madrasah pada Era Revolusi Industri 4.0.
Murabby: Jurnal Pendidikan Islam Vol 3 No 1, April 2020, (1 - 15).
https://ejournal.uinib.ac.id/jurnal/index.php/murabby/article/view/571

Robbins, S. S., & Judge, T. A. 2015. Perilaku Organisasi (16 ed.). (R. S. Sirait, Trans.) Jakarta:
Salemba Empat.

Robbins, Stephen P. 2002. Prinsip-Prinsip Perilaku Organisasi. Edisi Kelima. Alih Bahasa:
Halida, Dewi Sartika. Jakarta: Penerbit Erlangga

Siswanto. 2015. Desain Mutu Pendidikan Pesantren. Karsa: Jurnal Sosial dan Budaya
Keislaman, 23(2), 258-274.

Subianto, Jito. 2013. Peran Keluarga, Sekolah, dan Masyarakat dalam Pembentukan
Karakter Berkualitas. Edukasia: Jurnal Penelitian Pendidikan Islam

Sultoni, Achmad. 2016. Pendidikan Karakter dan Kemajuan Negara (Studi Perbandingan
lintas negara). JOIES: Journal of Islamic Edication Studies. Volume 1. Nomor 1

Suyanto, Bagong dan Sutinah. 2005. Metode Penelitian Sosial, Berbagai Alternatif
Pendekatan. Jakarta: Kencana

Tarmizi & Margono Mitrohardjono. 2020. Implementasi Manajemen Mutu di Pesantren
Tahfizh Daarul Quran. Jurnal Tahdzibi: Manajemen Pendidikan Islam Volume 5 No.
2 November 2020. http://jurnal.umj.ac.id/index.php/Tahdzibi

Usman, H. 2019. Manajemen : Teori, Praktik, dan Riset Pendidikan (4 ed.). Jakarta: Bumi
Aksara.

Al-Kawakib, Open Access Journal: http://kawakib.ppj.unp.ac.id/index.php/kawakib


http://jurnal.umj.ac.id/index.php/Tahdzibi

